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SOYTE
SﬁGLP&L /KI1-SY'T Thanh ph(f 116 Chi Minh, ngc‘lyﬂ'f!h(ing %c‘im 2022
KE HOACIHI

Cii thi¢n Chi s6 Hi¢u qua quin tri va Hanh chinh cing cap tinh (PAPI)
cia Nganh Y t¢ Thanh pho nim 2022

Cén ct K¢ hoach sb 2449/KIT-UBND ngay 18/7/2022 cta Uy ban nhan dan
Thanh phd vé viée cai thién Chi s6 11i¢u qua quan tri va Ilanh chinh ¢dng cép tinh
(PAPI) trén dia ban Thanh ph() [16 Chi Minh nim 2022;

S& Y & 1ap K& hoach cai thién Chi s 1Tiéu qua quan tri va ITanh chinh cong cp
tinh (PAPI) ctia Nganh Y (¢ Thanh pho ndm 2022 nhu sau:

1. MUC DICH, YEU CAU

1. Muc dich

- GOp phin cai thién cac ndi dung dat két qua thap cia Chi s6 PAPI nam 2021 ciia
‘Thanh pho. .

- Cai thi¢n Chi ticu ndi dung 6 *Cung (mg dich vy cong” - Y (& cong lap cia
Thanh phd ndm 2022 :

2. Yéu cén

- Vi¢ce thyce hi¢n I<L, hoach phdl gin voi 03 Chuong trinh dot pha va 01 (,huong,
trinh trong diém phat trién thanh phu cua Dang bo Thanh phd va phai dong bo vai Ké
hogch chi dao, di¢u hanh phat trién kinh (& - xa hi, ngn sach thanh phd cia Uy ban
nhan dan Thanh pho.

- Chi dong kiém tra, giam s thudng xuyén vi¢e thuc hi¢n cac giai phap ning cao
Chi s0 PAPI.

1. MUC TIEU
I Ml_lc ticu chung

Niam 2022, Gop phan dua Chi s6 PAPI ctia Thanh phd duoe xép vao nhom tinh,
thanh phé d:ll diém trung binh cao, trong do, tap trung cai thién cac chi 56 noi dung dat
thip va nang diém cac chi s6 noi dung con lai.

o
”

2. Muc tiéu cy thé

- Tuyen truyCn, phd bicn vé ngi dung, két qua Chi 0 PAPI ctia Thanh phd nhim
nang cao nhin thirc cta ddi ngu can b, cong chire, vién chire.

- Vige trién khai thye hién cac eidi phap nham nang cao Chi sd PAPI 1a su chung
tay va dong bo ctia ca hé thdng chinh tri trong vi¢e thuce hi¢n cong tac dan vén, quy ché
dan chu co sd va trong qua trinh thuc hién quan ly nha nude, cung ci ap dich vy cong
nhim thong tin dén neuoi dan vé dudng 16i. chii truong ctia Dang, chinh sich, phap luat
ctia Nha nude dé neuoi dan biét, hidu va cung thye hi¢n, phuc vu nhéan dén, tao long tin
va ndng cao chi s6 hai long cia nguoi din, doanh nghiép.




- (:t)p )hdn dua Chi ticu nd1 dung 6 “Cung trng dich vu cong™ phan dau dat trén
8,00 di¢m so vai diém nam 2021 (7,75 di¢m);

1. GIAI PHAP THUC HIEN

1. Gidi phap thue hién cong tdc thong tin, tuyén truycn vé Chi so PAPI trong
Nganh y t¢ Thanh pho

- Tiép tuc tuyén truyén, quan triét thue hién Nghi quyét Dai hoi dai bicu Dang bo
Thanh phé 116 Chi Minh lan X1, nhiém ky 2020 - 20 )25. Trong do, ct an (ap trung tuyén
truyén su hiu qua cta cac chuong trinh, ké hoach vé& cong tac quy ché dan chu co so,
dan vén, 03 Chuong trinh dot pha va 01 Chuong trinh trong diém phat trién thanh phf)
ctia Dang bo Thanh phd dé phue vu ning cao doi sdng ctia ngudi dan,

- Nghién tic trién khai viée thong tin, tuyén truyén vé muc dich cta viée khao sat,
danh gia Chi s6 PAPI; thong tin két qua danh g gia Chi 5O PAPI nam 2021 cia Thanh
phd (trong do (dp trung céc ndi dung con han ché); muc tidu, yéu ciu vé viée nang cao
Chi s& PAPI trén dia ban Thanh phd dén timg can bo, cong chie, vién chuc rong

Nge‘mh y t& Thanh phd dé hicu va cung thue hién tot, co hi¢u qua cac ndi dung néing cao
Chi s6 PAPL.

'1‘iCp tuc théng tin, tuyén truyén viée thuc hién quy ché dan chu co so,
quy ché dén chii noi lam viée, cong tac dan vén chinh quyén; cong khai, minh bach déi
vOi cac hoat dong quan ly hanh chinh cdng trong Nganh Y (& Thanh phé bang nhitu
hinh thire, ndi dung mot céch sau, rong cd hicu qua trén cac phuong tén thong tin dai
chiing, mang xa hoi mot cach trye quan, sinh dong nhim dua thong tin chu truong,
dLrongJ 161 cla Dang, chinh sach, _phap ludt ctia Nha nudce, quy dinh cia nganh Y é
nham néng cao long:A tin, su chia s¢, dong thudn va hai long ctia ngudi dan.

- Tang cuong qudn trict, ki¢m tra, g,mm sat vice thue hién Ké hocu,h sO 4511/K11-
UBND ngay 31 thang 12 ndm 2021 cua Uy ban nhén dan Thanh phd vé cong tac pho
bién, gidao duc phap ludt, hoa giai & co s, xdy dung xa, phuong, thi tran dat chudn llcp
can phap ludt trén dia ban Thanh phd nam 2022; Cong vin s6 460/UBND-NCPC ngay
16 thang 02 ndm 2022 cla Uy ban nhan dan Thanh pho vé cong tac phd bién, gido duc
phap ludt giai doan 2022 - 2027 trén dia ban Thanh ph.

2. Giai phap ning cao diém sd cac chi titu noi dung ctia Chi so PAPI

]

2.1. Déi voi noi dung “T ham g g,m ctia nguoi din ¢ cip co 6

- Thuc hién (6t cong téc phd bién phap ludt tai co quan, don vi; théng tin, tuyén

truyén dudng 16i, chu truong cua Déang; chinh sach, phap lugt cua Nha nude va cic hoat
dong cua Nganh y té.

- T'ap hop rong rai, huy dong sy tham gia cua can b, cong chuec, vién chic va
ngudi lao dong trong Nganh y (& "hanh phd trong thuc hi¢n chu truong cua Déang,
chinh sach, phap luédt ctia Nha nude.

- Thong tin cu thé, cip nhat thuong xuycn ) lugng. chie danh, nhiém vy dugc
phin cong cla tmg can b, cong chire, vién chie va ngudi lao dong kém theo cac
phuong thie lién lac vai don vi, ¢an b, cong chire, vicn chire va nguoi lao dong cua
don vi, nhim tang su twong tac, thong tin vai ngudoi dan trong thue hi¢n nhi¢m vy quan
Iy hanh chinh nha nudc va cung cfip dich vu cong.




2.2. Boi voi n6i dung “Coéng khai, minh bach”

- Thong tin tuyén truyén dén nguoi dan phap ludt ve ticp cén thong tin, dong thoi
thuc hién (ot cac quy dinh v¢ Ludt Ticp can thong tin va Nghi dinh hudng dan.

- Thye hi¢n dang cac quy dinh v¢ ¢ong khai, minh bach tai chinh, ngan sach theo

quy dinh. Cong khai vé thu chi ngin sach phai cu thé, chi Llu hinh thic cong khai phu

hop, thudn tién.3ao dam do tin cdy v& tinh chinh xdc cta sb ligu. Kip thoi ngén chén

nhimg dau hiéu ticu cuc, xu ly theo ding quy dinh caa phap ludt d6i vdi nhitng trudng
hop vi pham cac quy dinh vé quan 1y tai chinh, 1ai san cong.

2.3. D6i voi ndi dung “Trach nhi¢m gidi trinh voi nguoi din”

- Thue hién &t cong tac tuyén truyén phap ludt khiéu nai, t& cdo, phap ludt hoa
gidi & co 8¢. Can bd, cong chue, vién chie duge giao nhiém vu thue hién tbt vige tidp
cong dan dinh ky. thuomg xuycn theo quy dinh: tap trung giai quyét kip thoi, dang quy
dinh phéap ludt déi vai cac phan cmh kicn nghi, khiéu nai, t cdo ctia nguoi dan tranh
gdy buic xnic, 1go du ludn khong (Ot trong nhén dan.

Kip thoi tidp nhén, xi ly tri¢t dé va phan héi cac phan anh, kién nghi cua ca
nhén, (6 chire theo quy dinh va (ong thong tin 1022 ctia Thanh phd. Thudng xuyén tap
hudn doi ngill can bo, cong chire vé Ll'I.LlyCll mon ng,hu,p vu trong llbp nhan, xu ly, giai
quyét cac phan anh, kién nghi. kRiéu nai. (6 gidc, th cao,

2.4. D6i voi ndi dung “Kiém soiat tham nhiing trong khu vye cong”

- Irién khai, thue hién ¢o hiéu qua cong tac phong, chong tham nhiing; thuc hanh
tiét kiém, chdng lang phi trong Nginh y (& Thanh phé theo quy dinh phép luat.

- Cong khai, minh bach két qua cong tée phong, chong tham nhiing, thuc hanh tiét
ki¢m, chong lang phi thco dung quy dinh, da dang v¢ hinh thuc.

Phoi hop, thue hién, tao dicu ki¢n 1101 dong nhan dan, Uy ban Mt tran 16 quoc
Viét Nam. 10 chire chinh tri - xd hdi cde cdp thye hién giam sat, phan bién xa hoi.

- Lanh dao. thue hién (5t cong tac phong. chong tham nhiing, chong ling phi. ting
cudng cong tac thanh tra, kicm tra. giam sdt cac hoat dong qucm ly nha nudc tai co
quan, don vi true thude. Cong khai bio cdo két qua phong, chdng tham nhiing, chéng
lang phi hang ndm thco quy dinh. Xt Iy nghiém cic hanh vi tham nhiing va xu |y trach
nhiém ctia nguoi dime déiu khi dé xay ra tham nhiing trong co quan, don vi phu trach.

- ‘T'ang cudmg cong tac quan Iy nha nude vé linh vie v (& cace don vi true thude So
Y (¢ khong ngirng nang cao chit lugng phuc vu. kham chira bénh tai cdc don vi; don
gian thu tue hanh chinh, tang cuong tmg dung cdng ngh¢ thong tin trong quan ly, diéu
hanh d¢ phuc vu (6t nguoi dan; chdng tidu cyuc, tham nhiing trong 1inh vuce y 1&, nhit 1a
trong, khéu llcp nhan. kham. chira bénh.

- Thye hién nghicém cong tac thi tuyen. tyén dung cong chire. vién chie, nguoi
lao dong Thye hién ¢cong khat. minh bach trong luvc.n dung. Chdng ticu cue trong cong
tac tuyCn dung. Xur ly nghi¢m cic truong hop vi pham.

2.5. D61 voi ndi dung “Tha tue hanh chinh cong”

~

- Thuong xuytn Kicén toan va bd tef nhan sy tai B phan Tiép nhdn va I'ra két qua
gidi quyét tht tue hanh chinh dam bao trinh do chuyén mon. viing vé nghi¢p vy, co kha



ning giao Lcp o, nang cao chat lugng phuc vu nhan dan, gop phan ting1i 1¢ hai lone
cta cua nguoi dan.

- Néng cao chit lugng gidi quyct ho so hanh chinh. khong dé tinh irms\ nguot dan
phai di lai nhi¢u lan d¢ giai quyét hd so. Néng cao ti 1¢ hd so giai quyét ding han. Ung
dung cdc phuong thie thanh todn khong dung tién mat trong giai quyét thu tuc hanh
chinh.

Dé cao vai trd ctia ngudi dimg diu co quan, don vi trong cong téc cai cach thu
tuc hanh chinh: truc tidp phu trach cong tac cai cach thu tue hanh chinh; dong thoi truce
tiép chi dao, kiém tra, don dbe vice 16 chire thue hicn piai qu}ct thu tue hanh chinh cho
ngudi dan, doanh nghmp chiu trach nhi¢m vé két qua, tién do giai quyét thy tuc hdnh
chinh thude thdm quyén.

2.6. D6i voi noi dung “Cung ng dich vu cong”

Tuyén truyén nang ty 1¢ nguoi dan tham gia bao hidm v (&, nang ty 1¢ nguoi dan
bit vé& lgi ich ctia viée tham gia bao hi¢m y (& Thyuc hién cap the bao hu,m y 1é mién
phi cho tré em dudi 6 wdi; thue hién chinh sach hd trg mua bao hiém y & cac truong
hop hd nghco, ho céin ngheo cia Thanh phd, ho mai thoat mire chudn hg cin nghco cla
Thanh phd.

- 'I'huc hi¢n cac bién phap ning cao chit luong ctia bénh vién tuyén huyén va cdc
tram y t& cap xa, khuyén khich cac giai phap ing dung cong ngh¢ thong tin trong quan
ly, di¢u hanh, giam tai cong tac hanh chinh, chiam lo doi song cho nhan vién y (& an tam

cong tac, hd tro phuc vu tdt hon nguoi dan, nhat 1a & khau nhén va giai q_u}-'él ho so tha

tue kham, chda bénh.

- Day manh cac giai phap két néi. (,hu}cn ddi sd, thue hi¢n hicu qua.cac phurong
thie, phuong tién thanh toan khong dung tién mat trong cung (ng dich vu cong.

2.7. Dbi véi noi dung “Quan tri moi truong”

- Thong tin, tuy¢n truyén c¢ong tac quan ly nha nude vé méi truong, nghia vu bdo
v¢ moi truong.

- Tuyén truyc,n nang cao nhén thire vé tai nguyén nude, gitr gin ngudn nude sach,
chong 6 nhiém nguon nude.

- Céc co quan, don vi khi dau tu trang, thi¢t bi lam vi¢e uvu tién mua cac san pham
¢ dan nhan sinh thai, ¢t kicm nang lugng, trang thi¢t bi nang lugng ¢o hiu suat cao.

2.8. Doi voi ngi dung “Quan tri dién (0"

]

- Irién khcn dam bdn tién do D¢ an xay dung d6 thi thong minh, Chuong trinh
chuyén déi s6, chinh quyén dién tr, chinh quyén s6 ctia Uy ban nhan dan Thanh phd.

- Thue hi¢n tuyén tluym pht) bién cic tién ich, ulw (lun;_, cong nght thong tin; dia:
chi truy cap, noi cung cap thong tin chi dan. bicu mau hd so thi tue hanh chinh trén
Cdng thong tin di¢n (i ctia Thanh phd va ciia Nganh Y (& Thanh phd.

- Thye hién pho bién Ludt An ninh mang, cung ¢ip hop thu dién (i ghi nhan cac y
kién gop v clia nguoi dan, kip thoi phan hoi. giai thich, giai quyét cac phan anh cta
neuol din, dam bao bi mat thong tin (O widc. phan anh nham ngan chin cac hanh vi de
doa lam ngudi dan khong dam (o gidc. phan anh qua moi truong mang. cac ang dung



(ryc Luym mang xa hoi d¢ minh bach thong tin hoat dong trén nén tang moi Lluc)ng
mang, cac Umg dung mang xa hoi (Theo quy dinh tai Diéu 47 Luat T6 cao sb
25/2018/QL114 ngay 12 thang 6 ndam 2018 va Ditu 9 Vin ban hop nhat s6 10/VBIIN-
VPQII ngay 15 thang 7 nam 2020).

- Can bd. cong chue, vién chice thye hién dang quy dinh vé tmg dung cong ngh(,
thong tin trong giai quyét cong vie, ciip nhat, ghi nhan va kip thoi xtr 1y, giai quyét cac
phan dnh, kién nghi cta ngudi dan lién quan dén chire trach, nhiém vy, gop y ctia ngudi
dan v¢ hoat dong co quan, don vi, ndng cao hi¢u qua Gmg dung cong ngh¢ thong tin,
dung quy dinh phap ludt, cai thién hi¢u qua quan tri di¢n (o cta co quan, don vi.

3. Gidi phap vé ning cao hi¢u lye, hi¢u qua cong tac chi dao, diéu hanh vé
Chi s6 PAPI

- Thuong xuy€n ra sodt cac két qua cong tac theo chuong trinh, ké hoach cta co
quan, don vi va ké hoach nay. Thuc hién kién toan, bdi dudng, tap hudn cho can bo,
cong chire thye hi¢n cong tac dan vin. quy ché dan ch, phu trach truce tiép chi s PAPI
tai co quan, don vi.

- Chu trong vice ra soat, dinh pid chét lugng thue hién nhi¢m vu do Thanh phé chi
dao, giai quyét dirt diém cac kién nghi, khic phuc ton tai han ché trong thoi gian cu thé;
tai kiém tra vice khic phuc cac sai phdm thiu sot trong thye thi nhiém vu & co quan,
don vi. Noi dung kiém tra phai cu thé, phu hop thyc tién tai don vi.

- Co co ché danh gia, phé binh, kiém diém, ché tai nghiém khic déi véi cac sai
pham, thiéu sot, han ché trong thuc hi¢n nhiém vy chuyén mon, thuc thi cong vu va cic
nhiém vu theo K¢ hoach; kip thoi kién nghi véi Uy ban nhan dan Thanh phé két qua
kiém tra, danh 214 dé chan chinh kip thoi cac han ché, sai pham v chuyén moén thude
linh vue y t&. Kip thoi giai quyét cac vudng mic, kho khin va xir 1y trach nhiém khi
khong thue hién tot hogic thye hién khong hi¢u qua viée nang cao Chi s6 PAPL.

- Phoi hop va tao dicu ki¢n 1191 dong nhan dan Thanh pho, Uy ban Mét trdn To
quoc Viét Nam va cac 10 chie chinh tri - x8 hdi cung cap thuce hién phan bién xa hoi,
eiam sat viée thye hién cac ndi dung ning cao Chi s6 PAPL.

IV. TO CHUC THYC HIEN

1. Cac don vi trye thuge So' Y té

- Cén ¢ chire ndng nhiém vu duge giao va ndi dung K¢ hoach nay xay dung k¢
hoach cy th¢ va trién khai thye hi¢n dat hi¢u qua cao nhat cic ndi dung trong tdm va
nhirng giai phap cia K¢ hoach dé ra.

»
”

- Nghién ctu, tricn khai. thye hi¢n ¢6 hi¢u qua cac ndi dung nham nang cao Chi so
PAPI nam 2022: Chi s6 ndi dung 6 “Cung (ng dich vu cong™: N1 dung “Y (& cong
lap™.

- 'I'iép e ning cao chit luong kham bénh, chita bénh tai cic co s& kham bénh,
chira bénh theo hugng [y nguoi bénh lam trung tam, dam bido quy dinh phap luft va
dam hé’m an toan phong. chdng dich bénh; xdc dinh cac vin dé uu liCn trong hoat dong
cai tién chit luong gitp cac bénh vién chu dong ndm bt nhitng vén dé nguoi bénh
khong hai long.
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- Tiép tue ddy manh phat trién chuyén mon ky thuat, bénh vién yén trén hd tro
tuyén dudi. Day manh ng dung cong nghé thong tin trong hoat djng cai cach hanh
chinh, ndng cao chét lugng dich vu kham chira bénh.

- BO sung ndi dung “két qua danh gid viée phé bién, gido duc phap ludt la mot
trong nhiing tiéu chudn xem xél mirc d¢ hoan thanh nhiém vu cua cdan bé, cong chiic,
vién chiie, co quan, don vi” vao Quy ché ciia co quan, don vi dc danh gia, x¢p loai
chat lugng cdn bd, cong chire, vién chie, ngudi lao dong hang nam.

2. Vin phong So' Y t¢

- Tham muu c¢ong tac chi dao, dicu hanh vé Chi s6 PAPI cta Nganh y t& Ihanh
pho.

- Phéi hop thyuc hi¢n cong tac kicm tra, giam sat thuong xuyén vice trién khai tuyén
truyCn, thyc hi¢n cdc gidi phap ndng cao Chi s6 PAPI cua cic co quan, don vi va trich
nhiém nguoi ding dau trong chi dad, di¢u hanh.

- DAy manh (mg dung cong ngh¢ thong tin trong hoat dong céi cach hanh chinh, nang
cao chat lugng dich vu kham, chita b¢énh.

- Huéng dan’cac co quan, don vi thue hién ché do béo cao dinh ky, dot xudt va tng
dung cong ngh¢ thong tin trong c¢ong tac chi dao, di¢u hanh va ché dd bao cao vé Chi s
PAPIL

3. Phong Nghic¢p vu' Y

- Phoi hgp voi Bao hiém x@ hoi Thanh phd trong ¢ong tac quan ly nha nude vé
bao hi¢m y (€ tai cac don vi.

- Tiép tue trién khai chuong trinh “Liang nghe va ghi nhan nhing gop y cua nguoi
bénh sau thoi gian nam vién” bang hinh thie phdng van sau ngudi bénh.

- Tiép tye day manh phat tricn chuyén méon ky thuat, bénh vi¢n tuycn (rén ho try
tuyén dudi, nang cao chat lugng dich vu kham, chira bénh.

- Tham muu trién khai thuc hién tot k¢ hoach phong, chong, ki¢m soat thich (g
voi dich bénh, thuong xuyén ki€m tra, giam sat vice thue hi¢n cac B ti€u chi an toan
trong Nganh y (¢ Thanh pho.

4. Phong K¢ hoach Tai chinh - So' Y té

Tham muu Ban Giam doc S¢ Y (¢ tcp tue kicn nghi B& Y 1€ va Bao hiém xa hoi
Viét Nam vé viée giao du toan chi cho Thanh phd.

5. Phong To chire can bg - So' Y (&

Tham muu Ban Giam doc 8¢ Y (& bo sung ndi dung “kér qua ddanh gia viéc pho
bién, gido duc-phdp ludt la mdt trong nhitng tiéu chudn xem xét mirc dé hoan thanh
nhiém vu cua can bo, cong chire, vién chire, co quan, don vi" vao Quy ché cha co
quan d¢ danh gid, x¢p loai chat lugng can bg. cong chue, vién chue, ngudi lao dong
hang nam.

Trén day 1a K& hoach cai thién Chi sd 1iéu qua quan tri va Hanh chinh cong cap
tinh (PAPI) cia Ng th Y (¢ Thanh pho nam 2022. D& nghi cac phong (.hllL nang. don
vi trire thude S¢ Y nghi¢m tic trién khai thye hi¢n. Trong qua trinh trién khai thuce
hicn, truomg hop phat sinh kho khin, vudng mic. cac van dé cin diéu chinh, b sung,
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d¢ nghi cac phong chire ning va cac don vi triee thude S Y (¢ ¢o 1ién quan chia dong
phoi hop Vin phong So dé tong hop, tham muu Ban Gidam doc xem xét, quyét dinh./. g

Noi nhin:

- UBNDTP,

- SO NOI v,

- Ban Giam dée So;

- Cac phong chae nang SY'I':
- Cac don vi trye thude SY'I
- Luu: VPS.

(LTON/K'TL M)
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